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Quick Reflection 



Why does this even matter?

Nursing is consistently ranked as the most 

trusted profession

Social media is permanent and 

searchable

Digital behavior influences credibility, 

employment and licensure



Disclosures

No relevant financial relationships or 

affiliations with commercial interests to 

disclose.



Session Outcomes

Apply the ANA Code of Ethics, 
applicable state regulations, and 
HIPAA principles to social media 
decision-making in healthcare.

Distinguish appropriate online 
engagement from posts that risk 
breaches in confidentiality, 
professional boundaries, or public 
trust.

Explain how social media algorithms 
influence the visibility and impact of 
ethical, professional, and advocacy-
related content.



Section 1
Ethical and Regulatory 

Foundation



Professional Ethics Extend 

to Digital Spaces
1 – Human Dignity

2 – Primary 

commitment to 

the patient

3 - Confidentiality

5 – Integrity

7 – Advocacy

9 – Public trust 

This Photo by Unknown Author is licensed under CC BY

https://clamorworld.com/the-three-moral-codes-of-behaviour/
https://creativecommons.org/licenses/by/3.0/


HIPAA Does 

Not Log Off

Details identify

Context identifies

Timing identifies

Location identifies

No name ≠ no PHI

No name 

≠ No PHI

This Photo by Unknown Author is 

licensed under CC BY-SA-NC
(ANA, 20024)

https://technofaq.org/posts/2019/04/7-ways-how-crosswords-help-in-building-strategic-thinking/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Regulatory 

Reality
State board 

standards

Employer policies 

Public perception

Professional 

judgment

This Photo by Unknown Author is licensed under CC BY-SA

https://www.picpedia.org/highway-signs/p/policies.html
https://creativecommons.org/licenses/by-sa/3.0/


Section 2
Understanding the 

Digital Environment



What Nurses are Posting

Identity building

Humor & coping

Education

Advocacy

This Photo by Unknown Author is licensed under CC BY-SA-NC

(Bohn & Anselmann, 2024)

https://druidan.wordpress.com/category/work/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Ethical Decision-Making Gaps

Nurses must rely 

on personal 

judgment

Limited structured 

framework

Gray areas 

normalized

(Lynn et al., 2024; O’Connor et al., 2022)



How Social Media 

Algorithms Work

Engagement = 

distribution

Emotional content 

spreads faster 

Reposts amplify 

regardless of intent



When Engagement 

Creates Risk

Reposting misinformation 

increases exposure

Critiquing harmful content 

can (and does) amplify it

Public arguments increase 

visibility visibility

This Photo by Unknown Author is licensed under CC BY-SA

https://risk-engineering.org/risk-treatment-decisions/
https://creativecommons.org/licenses/by-sa/3.0/


Section 3
Professional Boundaries 

& Advocacy



Boundaries 

in 

Blended 

Spaces

Personal and professional 
identities intersect

“Private” accounts are 
rarely fully private

Nurses are perceived as 
nurses online



Advocacy and 

Professional Responsibility 

Advocacy is 
Supported by ANA 

Provision 7

Influence requires 
credibility

Tone effects trust



Advocacy Risks in 

Digital Spaces
Personal attacks undermine 

credibility

Emotional posting reduces 

professionalism

Scope confusion can create 

licensure risk



Section 4
Application Though Cases



Case 1

Humor and 

Dignity



Case 2:

Reposting Misinformation
A nurse sees a viral video claiming vaccines 

cause infertility.

The nurse reposts the video with the caption:

“This is completely ridiculous misinformation.  

People need to stop believing this.”



Case 3:
Nurse Influencer
and Scope



Case 4:
Off-Duty Speech, Bias, 
and Public Trust

A nurse posts a viral TikTok 

about a public figure.

The post is interpreted as 

hostile, biased, or wishing 

harm

This Photo by Unknown Author is licensed under CC BY-SA-NC

(Shepard, 2026)

https://clipset.com/youtube-prepara-shorts-su-respuesta-al-exito-de-tiktok/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Section 5:
Practical Decision Tools



A 

Structured 

Approach 

to Posting



ETHIC 

mnemonic

Evaluate dignity

Transparency

Harm

Intent vs Impact

Consequences



A Couple Other 

Safeguards

Headline Test

24-Hour Rule

Amplification Check



Professional Identity is 

Cumulative

Posts

Comments

Shares

Silence



Silence, Advocacy, and Professional 

Voice

 “If you are neutral in situations of injustice, you have chosen the side of the 

oppressor” – Archbishop Desmond Tutu

 Silence can be intentional restraint

 Silence can also allow harm to continue

 Advocacy may require speaking up

 Professional voice requires thoughtful engagement



Key Takeaways
Professional responsibilities extend to digital spaces.

Public trust 
must be 

protected

Ethical 
standards 

apply online

Patient 
privacy 

applies online

Algorithms 
amplify 
content

Advocacy 
requires 

professional 
judgement



Final 

Reflection

What principles will 

guide your online 

engagement 

moving forward?



Questions?

Katie Worsham, MSN, APRN-CNP, FNP-C, RN

katieworsham97@gmail.com



If we have time:

 Healthcare workers that were fired 

Google: “Santa Barbara clinic staff mocking patients stirs anger”

(Dallow, 2025)
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